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Panhandle Diesel & Twin City Auto
1802 East Overland
Scottsbluff, NE 69361
(308) 641-5345
Panhandledieselservice@gmail.com
http://www.twincityautocare.com

Estimate for RO #58852
Service Advisor: K Valentine

Date Created: 07/24/25 at 04:49 PM MDT
Client: City Of Terrytown

Vehicle: 2015 Chevrolet Silverado 2500 HD LT

City Of Terrytown
116 Terry Blvd 
Gering, NE 69341
Phone: (308) 637-5735
Email: cityofterrytown@cityoftt.com

2015 Chevrolet Silverado 2500 HD LT 6.0L
8Cyl FLEX L96 Naturally Aspirated
VIN: 1GC1KUEG9FF167023
License: 28663
Color: N/A
Odometer In: 94804 / Out: 94804

RO # 58852
PO # -
Time-In: 07/24/25 at 04:49 PM MDT
Save Parts: No

Client concerns:
Robert says it is time for an alignment he thinks, still getting shakes when 
driving all the time. 

1 - SUSPENSION/SHAKING INSPECTION CONCERN  
Tech: R Brist

Labor:

Suspension/Shaking Inspection Concern:

Verified concern of vibration on test drive also heard loud tire noise pulled into shop lifted and found the 
tires are 3/32 or less the lf tire is 1/32 in spots needs tires all 4 and alignment to align would need front 
end work of lower ball joints upper control arms inner and outer tie rods and pitman and idler arm with 
bracket also front and rear shocks

✓ Approved on 07/25/25 at 07:42 AM MDT $84.97

2 - REPLACE LOWER BALL JOINTS  
Tech: R Brist

Labor: R&R Lower Ball Joints 

Part: Suspension Ball Joint 2

 APPROVE   or     DECLINE $1,354.09

3 - REPLACE UPPER CONTROL ARMS  
Tech: R Brist

Labor: R&R Upper Control Arms 

Part: Suspension Control Arm and Ball Joint Assembly 2

 APPROVE   or     DECLINE $1,261.97

4 - REPLACE PITMAN ARM  
Tech: R Brist

Labor: REPLACE PITMAN ARM 

Part: Steering Pitman Arm 1

 APPROVE   or     DECLINE $906.63

5 - REPLACE IDLER ARM W/BRACKET  
Tech: R Brist

Labor: R&R Idler Arm W/Bracket

Part: Steering Idler Arm and Bracket Assembly 1

 APPROVE   or     DECLINE $494.60
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6 - REPLACE INNER & OUTER TIE ROD ENDS  
Tech: R Brist

Labor: R&R Inner & Outer Tie Rod Ends 

Parts: Steering Tie Rod End 2
Steering Tie Rod End 2

 APPROVE   or     DECLINE $734.18

7 - REPLACE FRONT & REAR SHOCKS (LEAKING/WORN/SOFT)  
Tech: R Brist

Labor: R&R Front & Rear Shocks 

Parts: Suspension Shock Absorber 2
Suspension Shock Absorber 2

 APPROVE   or     DECLINE $1,364.46

8 - MOUNT & BALANCE 4 TIRES  
Tech: R Brist

Labor: Mount & Balance 4 Tires
Alignment 

Parts: NE TIRE FEE-PER TIRE 4
DISPOSAL FEE-PER TIRE 4
VALVE STEM 4
A/T T/A K03 4

 APPROVE   or     DECLINE $1,404.95

RO Fees

Fee: Shop supplies $244.78

 Subtotal  $244.78

I hereby authorize the estimate listed herein, including sublet work, to be done along with necessary materials. You and your employees may operate the described
vehicle for the purposes of testing, inspection or delivery at my risk. An express lien is acknowledged on said vehicle to secure the amount of repairs thereto. Panhandle
Diesel Service or its employees will not be held responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft, accident or any other cause
beyond control. Customer agrees to pay all collection costs and /or attorneys fees in the event that default is made in any payment due. If vehicle is returned to
customer without repair service being performed, a diagnostic and handling fee (including reassembly) may be charged. I have read and understand the above and
acknowledge receipt of an estimate.

Total Repair Order & Signature:

X

Total Jobs: $7,605.85

Total Fees: $244.78

Subtotal: $7,850.63

Grand Total: $7,850.63

BALANCE DUE: $7,850.63


